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Introduction of Industrial Alarm Management by SMS and Email

This Application helps Industry Users to get Alerts of Critical and Non Critical Alarms on their Mobile Phones
via SMS and Email. Application is settable to even Escalate the Alarm up to 2 Levels of Groups. Admin can set
Customized Alarm Text in the Application. This Application works with MS SQL, OPC UA, OPC DA and OPC AE
to trap Alarms. Complete Alarm Log along with pending Log is stored. SMS can be sent using GSM Modem or
Web Based SMS System. Background Service will continuously monitor the Tags and update Tag Values. SMS
Schedule Configuration is also available where Tags will be Grouped for sending SMS. Various Reports are
available in Application. This Application is useful in Pharma & Biotech, Process Automation, Water and Waste
Water Management, Oil & Gas, Factory Automation, EMS and BMS etc. Industries.
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Login Name: - Administrator

Salient Features:

+ Very Useful for getting Critical and Non Critical Alarms generated via SMS and Email to Users

+ Multiple Users and Groups Configurations

+ Interface with SQL and OPC Servers

¢+ Alarm SMS can be sent via GPS Modem or Web Based SMS
+ Analog and Digital Alarms Configuration

+ User Defined Alarm Message

+ SMS Monitoring and Management

¢ 2 Levels of Escalations

+ Voice Alarm Option is also Available

+ Application Diagnostics available for Debugging

¢+ Alarm Schedular

+ Alarm Log Management

+ Critical and Non Critical Alarm Management

+ Complete Solution with Model / Web Based SMS will be provided.

+ Installation & Training will be provided.



User Access Group

Application Users

Application Setup
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Group Access Rights can be assigned
like View, Add, Modify, Delete and
Print. Various User Groups can be
created and each can be assigned
different access rights.

SMTP Configuration

Admin can create various Users to
this Application by defining User
Name, Login Name, Password etc.
Users can be mapped with Group

and their Password Change Frequency
interval can be defined along with
Status of the User.

SMS Comm Config (GSM Modem)
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Various required configuration for
Application Setup can be defined here.
Client Information along with their
Logo and Escalation Matrix Time

Delay are some of the settings

along with others.

SMS Comm Config (SMS URL)

o SMITP Cont =

SMTP Address * [mail. m s

SMTP Emai m

SMTP Authentication” @ Yes O No

SMTP User" [test@dreamsoftindia.com

SMTP Password® [+

SMTP Port [587

SMTP SSLEnabled O Yes ® No

TestEmail | Send Test
Mail

Signature” [Regards
Email Alert System

[) save Settings 2 Refresh K close

SMTP Details for sending emails from
Client's Organization can be
configured here. Alarm Notification
Email will be sent using this email ID.

Alarm Source Configuration
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Comm.Port  ~oM3 -
BaudRate ggpp s
Parity None ~
DataBits g s
Stop Bits 4 o

<2 Check Comm. Port

ﬁ Save XC\ose

If Modem is used to relay Alarm SMS
then Modem Settings can be done
here. Modem with a SIM Card is the

preferred option to relay Alarm SMSes.

Mobile Users

‘ SMS Comm Cenfig @

‘ ) GSM Modem ® SMS URL ‘

SMS URL J{

http://lsms.dreamsoftindia.com/submitsms.jsp?
user=RAIPEN&key=e3d03b28d6XX&mobile=
{mobileno}&message=Events%20%3A%20
{Message}%20%20
%20Regards%20RAIPUR%20ENERGEN

SMS Response |senl,sucoass ";H

.g. Country Code + Mobile Number
[P send Testsus

H Save xclose

If Web Based APl is used to relay
Alarm SMS then that URL Settings
can be done here. User will require
Internet for this Option to relay SMS.
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Authentication | SQL © % Check Connectivity
SQL Server  DS16\SQLEXPRESS

Table Name ~| ZGetTable
Compare Field g
Where Fields

o Le]le] e

Source of the Alarm like OPC or SQL
Database can be configured in this
form. Connectivity can be checked
and various settings w.r.to Alarm
Source can be configured.
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All Mobile Users with their Names
and Mobile Nos. can be saved who
are going to receive Alarm SMS.

En

(23 nams@youdomaimams comi )

All Email Users with their Names and
Email Address can be saved who are
going to receive Alarm by Email.



Alert User Group

Alarm Configuration

Import Alarms

Various Alert Groups can be created
from the users defined. Group
Escalation Matrix is there for the
Escalation.

Acknowledge Alarm
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File Path SelectFile Path

Kesp Nessage ToxBlak ncase youwaniSQL Tex b Transrite

Alarm Status, Customizing Alarm
Message, Setting Alarm Priority
along with assigning Alarm to
Groups are function of this form.

Alarm Analysis

Dowload Blank Template
Dowload Data Loaded Template

ClearFile Selection

‘3 Process File

File Upload Status : -

Excel Templates are given in the
Application which user can use to
Import Alarms from Excel Sheet.
Sample File with Data is also given
for Explanations.

Audit Analysis
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Report Format  Select ReportFormat

From Date & Time (0105202200000 ¢|  To Date & Time [02/06/2022235959 ¢

Qvewreror Koone

Report Format _ Select

npanel(power & ighing)
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User can Acknowledge Alarms here.
All Alarm Details will be shown.

SMS Testing

11 SMS Testing

Press ctrl key to Select Muliple Records

Mobile Users® [ John Cena (9137129313)
Saraswi (9870055717)

MobileNo ©.g.9821188883.9821100000  #

SMS Message

[PsendMessage ) Close

Different Reports with Filters are
given for Alarm Analysis.

System Diagnostics

User Audit Trail Report with Filters
and Date Range.

Change Password

5 System Diagnoss

Parameler Value Last Update DateTime

S
No.

2022-04-15 180044

2 |Source Status Login faied for user "sa". 2022-04-15 185222
3 |TegStawus TAG CHANGE FOUND-- 0 2022-04-15 185222
4 Emailss EMAL SMS POLLING 2022-04-15 1851:50
5  |sMSComnection - 2022-04-15 180042
6 |sMsStaws ‘SMS TO-- 8379044467 SUCESSFUL 2022-04-15 1801:45
7 |EmaiStatus. - 2022-04-15 180042
8 |Backup Staus - 2022-04-15 180042
9 [TeskPol - 2022-04-15 180042

‘SERVICE STATUS:- Running
Fitrs & Sort& Status

: ) /N R
ST

Manual SMS Relay for Testing or
sending Messages to Users

System Diagnostics Form with log
of events of Background Service
activities.

PASSWORD CHANGE

Login Name
Curentpasmword [ ]

NewPassword | | Min8 Char, Max15 Char

ConfimPassword | Min8 Char, Max15 Char

NOTE: - APPLICATIONWILL LOG OLT ON FASSWORD CHANGE

“\_Change Password xc\use

Change Password Screen
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Putting Science to Work
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Mumbai-400067. India
+91-22-28672925
+91-22-28693249
+91-7208422044

+91-7710013322 (Sales)

+91-9870310606 (Nirav Buch)

sales@dreamsoftindia.com/ info@dreamsoftindia.com
https://www.zelenkareports.in https://www.dreamsoftindia.com
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